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Rozalle Thomas (Chairperson) 

Driven by our vision (see below) Khululeka has been able to 
achieve much wonderful work showcased in this report.

Our extended impact was achieved through embracing 
new opportunities. We had the opportunity to partner with 
new organisations (most notably HIVSA and Networking 
HIV & AIDS Community of Southern Africa (NACOSA)) and 
we were able to access new schools to provide children and 
teenagers with much needed support groups. The goal is 
that our Abangane programme for teenage girls becomes accepted best practice for those in 
the bereavement and mental health fields and this year we started to see that happening. 

We welcome our new donors, EMpower and the DG Murray Trust. We hope you will become 
friends and remain colleagues for many years to come as we build sustainable partnerships. 
As always, we are deeply grateful to existing donors who have continued to support and 
partner with us over the years. You have all contributed to helping equip grieving children, 
adolescents and the adults who care for them with tools to process their experiences of 
death and enable healing.

Khululeka had the opportunity to present at a mindfulness conference last year as well as at 
the Western Cape Street Children’s Forum, which further showed us that our “niche offering” 
had far more reach in the current context than what we had envisaged.

Much thinking has gone into what more can be done to achieve our vision as an 
organisation. In this regard, I want to highlight our partnership with Robin Pocock which has 
contributed to taking our monitoring and evaluation tools and reporting to another level. 
We took the time to improve how we present our image by implementing brand guidelines 
for Khululeka and upgrading our website. These may seem small changes to make but when 
you’re reaching globally and looking at leaving a legacy for the future of Khululeka, these 
professional improvements are important. It also shows that we’re here to stay.

Our annual audit was completed, and we received a management report with no 
qualifications. This consistent performance in the areas of governance must not be 
overlooked. In our business, donors are trusting us with their money and every successful 
audit, must be both expected and celebrated. 

A huge thank you to the Staff of Khululeka for a fantastic year. Your resilience and dedication 
are paying off. To the Board, I am always stunned by the calibre of people I get to work with. 
You have played a significant part in Khululeka’s success. A special word of thanks to all our 
donors, without which none of this would be possible.

NEW DOORS; NEW OPPORTUNITIES

Khululeka’s Vision is a South Africa where every grieving child and 
adolescent has access to support and opportunities for 

healing to improve the trajectory of their lives.
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GROWING AND LEARNING

Deborah R. Diedericks (Director)

It has been a privilege this year to see the Abangane 
programme expanding into other provinces. HIVSA and 
NACOSA, both USAID funded, partnered with Khululeka to train 
and mentor staff and volunteers from NPOs across Gauteng, the 
Northwest and the Western Cape Province.  With the support 
of new donor, the DG Murray Trust, Khululeka was also able to 
train local NPOs. As a result, 182 people from 48 NPOs across 
three provinces are implementing the Abangane programme. 
They are reaching the hearts and minds of thousands of teen 
girls, giving them a place to work with their sorrow and loss, building self-esteem and 
healthy mind sets. 

Funded by another new donor EMpower, Khululeka has also continued to facilitate the 
Abangane programme with at risk teen girls across disadvantaged communities in Cape 
Town. This has allowed us the important space to continue to learn and grow by putting into 
practice a programme that we are also teaching others to implement.

TThe Infographics that appear on pages 8-13 in this report, clearly demonstrate the following
•	 Khululeka has done more training on the Abangane programme than ever before in this 

last financial year. 
•	 More data has been collected on the impact of the training and the support groups than 

ever before. 
•	 The visual and graphic presentation of this data are as informative as they are skillfully 

done.

This is due to the investment of EMpower and the DG Murray Trust which allowed Khululeka 
to focus on improving the M&E tools and systems. Technical expert Robin Pocock has 
worked tirelessly to create pre and post test tools that gather data that shows the nuance of 
the impact of work with grief and loss (no mean feat!).  A large amount of complex data is 
captured on excel spreadsheets in a simple, easy to use format.  This is followed by detailed 
and in depth data analysis, and finally beautiful infographics presenting data in an easy to 
understand format.

A fun group activity training NPO staff on the Abangane programme.
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A Decade at Khululeka 

On 1 May 2020 I had been working at Khululeka Grief Support for 10 years. It has been a 
journey of learning and discovery and growth. Starting out in 2010 I had no experience 
in managing people or projects, I had never used excel and knew nothing about finance 
management. All I had was some experience and understanding of how adults learn and 
curriculum development in the context of adult learning. At the time I remember wondering 
why I got a job at a children’s organisation given that everything I knew was adult focused. 

But God knows what we do not know and now, looking back, I can see how this was, and 
continues to be, the perfect place for me.

What I had also brought with me was complex unresolved childhood trauma. As I walked 
with adults, teaching and learning with them how to support bereaved and grieving 
children, I could see and unpack some of the hurts that I carried. I could also see how these 
hurts had led to behaviour patterns that blocked me from growing and learning. The idea 
that the habits we learn as children to protect ourselves are not bad, as they helped us 
survive, but if we continue to carry them as adults they constrict our growth and literally 
keep us small.

Together, Khululeka and I learnt about managing people.  Every new difficulty with staff led 
to better employment policies, better interview questions during the hiring process, learning 
to trust that when people do things differently from me, it can be better, that many heads are 
better than one.

We also learnt about finance management: a 3 year argument with SARS about unallocated 
funds, cashflows, donor budgets and budgeting, pie charts and graph charts, bank systems 
and bankers, procurement policies and petty cash, and audits and AUDITS.

Most importantly, Khululeka and I learnt about effective bereavement support for children 
and teens. We built on the experience of Heather Ferris and Nontobeko Moni who founded 
the organisation. We learnt from art therapist Tessa Whyatt and worked with experienced 
social worker Emma Francis and her team at Child Welfare Bloemfontein /ChildLine Free 
State. We benefited hugely from the input of Tulane University experts, and developed 
the Abangane Teen Girl Grief Support Programme. An external evaluation shows that 
this intervention lessens depression for bereaved and at risk teen girls. This is a huge 
accomplishment in the context of depression, sexually risky behaviour and the high 
incidence of new HIV infections in Sub Saharan African teen girls.

From my experience, Khululeka has had the best team of board members any NGO could 
possibly want or desire. From the Chairperson in 2010, Margriet Knaap, who wisely and 
calmly set the tone, to the depth of the leadership and skill of the following chair, Caroline 
Wills (now Newbert), to the gracious and lively leadership of the current chair, Rozalle 
Thomas. The expertise and insight of Treasurers, in order, Rosemary Frith, Tafadzwa 
Kadzunge, Wisdom Mkandawire and newly appointed, Zayne Nabbee. 

Vice Chair Nicola Graham (2012 to 2020) who taught Khululeka and me about the depth and 
scope of mindfulness, and the wonderful freedom that a strength based approach brings 
to managing people. Long standing former secretary Bobbie Graham taught me almost 
everything I know about finances and practical non-profit management. The generosity 
of the Graham/Heslop clan that allowed for coaching and mentoring of all the Khululeka 
staff and even extended into website building, excel training and bookcase moving. Also 
remembered are all the other board members, over the years, who attended virtually every 
board meeting, even when it meant being on Skype from Afghanistan or in the middle of the 
night from Australia. 

Last but not least, the current Khululeka team. Without you all Khululeka would not be the 
organisations that it is today.
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A YEAR OF TRAINING:  HELPING ADULTS TO SUPPORT CHILDREN

Lira Greeff (Programme Manager)
Our client focused approach has enabled us to establish new 
relationships and strengthen the ones we have.  By working in 
this way and focussing on the needs of our beneficiaries, we 
were able to adapt our training programme and interventions to 
meet the needs of our clients. This included developing a training 
curriculum for educators and doing home-visits with teachers to 
assess the circumstances of learners who have been absent from 
school.

Training and mentoring

We have been able to continue the training and mentoring of individuals from Community 
Based Organisations (CBO’s) in the recognition and support of bereaved children. This 
training programme was extended to other partners in the NPO field. 

Partnering with organisations like NACOSA, HIVSA and the DG Murray Trust made it 
possible for us to successfully train 182 individuals in the implementation of the Abangane 
Curriculum. The participants, from several provinces and 48 organisations, were all able to 
implement the model in their communities. It has been wonderful to see the progress made 
towards achieving our vision of, “a South Africa where every grieving child and adolescent 
has access to support and opportunities for healing to improve the trajectory of their lives”.

Direct work with children 
and families

Our team facilitated four 
successful Abangane support 
group sessions for a total of 
58 adolescent girls from both 
high schools and primary 
schools. Feedback from 
educators and caregivers 
has been extremely positive. 
Please see the programme 
statistics for more detail on 
impact.

We have found it extremely 
helpful to engage with the 
families of the children we 
work with. It has proved 
invaluable to acknowledge 
caregivers as partners in a child’s road to healing. Our interventions included a holiday 
programme, life skills programmes and individual counselling sessions for children. All of 
these programmes were very well received.  

At the end of the year someone told me that:  “Communication, respect, and trust are the 
most important aspects of all relationships as well as relationships within teams”. I am proud 
to be part of a team that incorporates all of these aspects in their work with vulnerable 
children and families.  

Participants discussing an Abangane activity during training.
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REFLECTION AND REFINEMENT  

Alison Bohlmann (Finance Manager)
On reflection, I find it difficult not to mention Covid 19 National 
Lockdown that we currently find ourselves in, as the financial 
year end February 2020 Audit took place during this time, totally 
remotely.

The remote audit process went well, confirming that our systems 
and processes remain well established and all requirements were 
met. Remote auditing has also offered further opportunity to 
refine our efficiency and effectiveness for future changes and 
ways of working.  

Pastel remains our choice of accounting software which assists with the presentation of 
good processes and evidence related to our work.  We are able to effectively maintain all 
the financial records and reports required for the annual audit process and in preparation of 
donor reports.

A great team contributes to the success of all our processes, with each member bringing 
their own uniqueness, collectively creating a wonderfully put together picture to be admired 
and reflected upon. 

During the financial year, Khululeka remained consistent, tirelessly submitting funding 
proposals, pursuing training contracts searching for new opportunities and discussing any 
idea that was highlighted over the period in order to assist in remaining resilient.

At Khululeka, we always strive for continued growth and this often happens without the 
proof reflected in monetary reward. The Khululeka team continued to stand strong, always 
striving for the healing and growth of others and on an individual level, holding Khululeka’s 
vision and mission close to our hearts. 

The Khululeka Management Team
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ABANGANE GIRLS’ STORIES

The Khu Kids Team: Zodwa Mabusela 
(Khu Kids Coordinator), Lira Greeff 

(Programme Manager) and Zanele 
Banisa (Facilitator and Counsellor)

Okuhle’s* Story:

This twelve year old girl lost her father at a very young age. She has been struggling with her 
loss and did not know what to do with it nor how to handle her feelings. What was hurting her 
the most was the fact that her father was buried in Zimbabwe and she was not able to go there 
to attend her father’s funeral. She shared her story in the Abangane group sessions. In Session 
4 Using Ritual to Heal, during the Freedom Bird activity, she wrote to her father, stating how 
she felt about not being able to go to Zimbabwe for his funeral and asking for forgiveness and 
understanding from her father. Okuhle chose to let her Freedom Bird fly away, carrying what she 
wrote to her father to Zimbabwe. Okuhle was grateful that, although she was not able to travel 
to Zimbabwe for his funeral, the Freedom Bird was there to deliver the message on her behalf. 
She shared that it has helped her a lot to feel more at ease and to stop the feelings of guilt and 
resentment she had inside.

The Freedom Bird is included in Session 4: Using Ritual to Heal. In this activity the group members’ 
write a letter to the person who had passed away. The letter is written on the outline of a bird that 
is then also decorated and coloured in. Children are often excluded from funerals and this helps 
to facilitate saying goodbye and some form of closure. It ends with a ceremony of imagining that 
“the bird flies up and up and lands on the lap of their loved one, where they sit under a tree, it 
opens, they read it, and they smile”.

Okuhle’s story is an example of the Abangane programme supporting girls to get a sense of 
closure.  This supports less depression, and better self-efficacy and coping skills as she will 
now be able to move forward without /with less feelings of guilt. 

The following story shows how the Abangane programme helped Sisi to verbalise her grief, 
which lessened grief intrusion and depression, and helped her to reach out to others and so 
lessen feelings of isolation, and improve social and emotional connectivity.
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Sisi’s Story:

Sisi said that her life until just before the age of eight was almost perfect; she could not wish for 
more. She was a happy child. However, since her father had passed away, she became more and 
more reserved and could not feel happiness anymore. Sisi was mostly quiet both at home and at 
school. She mentioned that no one knew how she felt, she never spoke a word to anyone as she 
did not know how. Sisi said that the Abangane group taught her that it is not a shame to be sad, 
and that it does not mean you want people to pity you when you share your problems with them. 
In her words, during the last session, she said that the support group had taught her to be “brave”, 
and that she has learnt to trust people and open up.  

Caitlin’s Story:

Caitlin lost her father and her life changed even more when very soon after that her mother found 
herself a new boyfriend. Caitlin felt like her mum did not care about her anymore. Caitlin started 
to hang out with “bad” friends that led her to losing her virginity at a very young age. She also 
started to drink alcohol with her friends. 

Caitlin realised that she had needed support for a long time and wanted to be in a support 
group but did not know how to find or join one. From the beginning of the Abangane group she 
was very open about herself. She felt she was “getting healing” and that she is now able to talk 
to her mother about her feelings. She also said that she is now able to manage and control her 
behaviour and that her relationship with her mother has improved a lot because of the Abangane 
support group.

Caitlin’s story speaks to complexity of feelings and teenage reality. It shows how the 
Abangane programme can facilitate better and closer family relationships. It also illustrates 
the teenage sense of invincibility, as learning and controlling one’s feelings can be a life long 
journey. The important thing is that Caitlin has now started on the journey of self-awareness 
and making her own choices rather than living a reactive life.
*Pseudonyms throughout 

Bereaved adolescents often experience changes in their personal circumstances after a loss. These 
changes can be as upsetting or distressing as grief, or even more so. During Session 5: Coping with 
Life Changes, Zanele is supporting girls to explore the changes in their lives that have resulted from 
loss, and help them understand that any feelings they may have about these changes are ok and 
normal. The session also aims to teach positive behavioural coping skills, namely, how to identify 
beneficial and harmful behavioural responses and feel empowered to control one’s response.
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45 (78%)
0 5 10 15 20 25

Less than 3 months ago 

3 to 6 months ago 

More than 6 but less than 12 months ago 

12 months ago or more 

2019/2020 Infographic

Tuscany Glen Primary
Silversands High

from two schools:With the support of
EMpower, Khululeka ran

grief support groups with 

Of the 58
girls...

attended at least 7 out of 8 sessions

All sessions had at least a 79% attendance rate

Abangane Support Groups

Overview
 March 2019 to February 2020, Khululeka implemented the following activities:

Abangane
Support
Groups

Abangane
Facilitator
Training

Grief Support
Training &
Mentoring

Abangane
Supervisor

Training

58
girls

Most girls had lost a
loved one six months

ago or more: 

11

4

6

22

The Khululeka support group is one of the reasons why I feel I can let positivity overrule
negativity because in my time of grief and sadness the group became my strength... I smile
more often and have become a more lovable person to communicate with. I have more faith
in myself than before and talk more openly about my emotions without feeling ashamed or

worrying about what negative things people have to say about me expressing myself.

 Holiday
Programme

 Life Skills
Sessions

One-on-
One 

 Counselling

Adolescent and Child Support: Adult Training and Mentoring:
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25% improvement

"I feel comfortable
speaking about my

feelings."

At the beginning of the first session (baseline) and the end of the last session (post), participants were
asked to fill out a questionnaire to rate themselves on various attitudes and behaviours over the
previous four weeks on a five point scale (1 = Never; 2 = Occasionally; 3 = About 50% of the time; 4 =
Most of the time; 5 = Always).  48 participants completed both questionnaires.  

"When I feel sad about
my loved one, I have
someone to talk to."

The greatest improvements were for the following items:

39% improvement

*These negatively worded items were reverse-scored.

(3.0 to 3.7 out of 5)(2.1 to 2.9 out of 5)

"I feel like my feelings
about my loved one’s

passing are not normal."*

24% improvement
(2.6 to 3.2 out of 5)

"I feel like I cannot
accept that my loved
one has passed on."*

17% improvement

"I feel like I can
cope with life’s

challenges."

17% improvement
(2.3 to 2.7 out of 5)(3.2 to 3.7 out of 5)

25% improvement

"I feel
unhappy or

sad"*

(2.7 to 3.4 out of 5)

...[Before] the past weeks that we were
together I never talked about what I felt
or how I felt and never talked about the

loss of my dad. You guys helped me a lot
to deal with my sadness and the loss of

the person that I love. I do not know how
to thank you enough. I am a new person

thanks to you.
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"My understanding
of my own

emotions/feelings."

"My ability to be
kind to myself."

118% increase
(3.7 to 8.1 out of 10)

146% increase

"My knowledge/
understanding of

grief."

On the post-test, participants were asked to think back to the beginning of the support
groups and rate themselves on a scale of 0 to 10 on various knowledge, attitudes and
skills at the BEGINNING of the support group as compared to NOW.

"My overall level
of happiness."

180% increase
(3.0 to 8.5 out of 10) (3.5 to 8.5 out of 10)

140% increase
(3.8 to 9.2 out of 10)

"My ability to set
goals for myself."

144% increase

"My understanding
of other peoples’

emotions/feelings."

(3.6 to 8.8 out of 10)

119% increase
(3.7 to 8.1 out of 10)

Their results show the following self-rated improvements:

My father passed away and sometimes I
would blame myself for not being a good child
to him and that is why he must have passed
away. I only now found out that I was not at
fault for anything. I got to know that because

of this group.

Other Children's Programmes

201
children

1 x 2-hours

Life skills
sessions

87
children

Khululeka also
provided a

total of
counselling

sessions
to

271 Including: 
38 contacts with family
196 one-one sessions
37 risk assessments

46
children

3-day

Holiday
programme

As well as... and a

for for
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*T-test results showed p<.001 and r>0.68 for all items

0% 50% 100% 150%

My knowledge of mindfulness. 

My knowledge of how adolescents respond to grief 

My knowledge of the basics of cognitive behavioural therapy. 

My understanding of grief/bereavement. 

My ability to empathise with adolescents 

My skills to assist others to set goals for themselves. 

My ability to be kind towards myself. 

Abangane Facilitator Training

182
staff

to implement the Abangane Grief Support
group curriculum, including HIVSA and
NACOSA staff and beneficiaries, and DG
Murray supported CBO staff. 

48
social service
organisations

from

Khululeka
trained

At the end of day four, participants rated themselves on various knowledge and
skills at the BEGINNING of the training and NOW.  They reported

large statistically significant increases on all items*

+138%

+119%

+119%

+103%

+68%

+65%

+62%

[The training] helps me to find myself
and also not to be judgmental, how to
listen to others, and how to deal with

my thoughts and feelings.

[The] facilitator was able to create an
atmosphere where everyone felt

comfortable to tap into their private life. 
 Her openness rubbed of on everyone

and I enjoyed and benefited every second
of it.

When asked... "How likely are you to
recommend this training

to a colleague?"

90%
were

promoters

(0 = Not at all likely; 10 = Extremely likely)
(Ratings of

9 - 10)

0%
were

detractors

(Ratings
between 0 - 6)

Net
promoter
score = 90

(Above 70 =
world-class)
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0% 50% 100% 150% 200%

My ability to supervise the Abangane teen girl support groups. 

My understanding of how to build the strengths of the people I manage. 

My insight into my own strengths and weaknesses as a leader. 

My understanding of management. 

My ability to identify the strengths of the people I manage. 

My ability to be compassionate towards the people I manage. 

My understanding of leadership. 

Abangane Supervisor Training

92
supervisors

Khululeka also
trained

on how to support their staff to
implement the Abangane curriculum.

At the end of supervisor training, 86 respondents rated themselves on
various knowledge and skills at the BEGINNING of the training and NOW. 

 They reported
large statistically significant increases on all items*

*T-test results showed p<.001 and r>0.7 for all items

+155%

+83%

+74%

+73%

+66%

+64%

+59%

When asked... "How likely are you to
recommend this training

to a colleague?"

88%
were

promoters

(0 = Not at all likely; 10 = Extremely likely)
(Ratings of

9 - 10)

2%
were

detractors

(Ratings
between 0 - 6)

Net
promoter
score = 86

(Above 70 =
world-class)

Now I know new things that I did not
know that I can do.  Accept criticism

and know how to control my emotions.

The training was very informative
because as managers/supervisors [we]
tend to focus more on the results and

not the people who are doing the
ground work.
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Grief Support Training and Mentoring

I feel that this training
was very helpful and

effective.  I now feel more
equipped and prepared to

help children that are
going through stages of

grieving.

I would like to thank you to the facilitators about the safe space they create for us and
allowed me to share what I feel in terms of loss the loved ones.  

56
staff

4-day training

10
staff

3-day training

Department of
Social

Development:

TB HIV 
CARE:

63
teachers

2-hr workshop

Western Cape
Department of

Education:

129
adults

Khululeka 
trained a total of

on how to how to provide
grief support to children
and adolescents.

138
staff

Khululeka also
mentored

on how to how to
provide grief
support to children
and adolescents.

28
organisations

from

Khululeka would like to thank Robin Pocock for developing Khululeka's
Monitoring and Evaluation systems and designing this infographic.
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FAREWELL TO NICOLA GRAHAM

It has been a great privilege to journey along with Khululeka 
these past 10 years. At an AGM in September 2010, at the Saartjie 
Baartman Centre; Magriet Knaap, Rosemary Frith, Linda Visser, 
Lucille Luckhoff, and Caroline Wills, the stalwarts of the Khululeka 
board, and Deborah Diedericks, the new director, welcomed me 
warmly onto the board. I don’t think I said a single useful thing for 
the first 6 months of board meetings, and they probably wished 
they hadn’t voted such a pumpkin onto the team. Eventually I 
found my voice, and saw ways to contribute, and as Khululeka geared into change, it was 
exhilarating to witness the growth of this small but potent organisation. 

The journey of Khululeka tracks from the Saartjie Baartman Centre, where Deborah ran 
Khululeka during office hours, and re-homed the centre’s stray cats to friends after hours, 
to a home in Woodstock, nested in the offices of Creative Consulting and Development 
Works, to the Galloway Cottage in Plumstead, and finally to its current space at Marsh 
Memorial Children’s Home. The physical moves echoed the changes in Khululeka’s growth 
- and also the funding rollercoaster that is part of the non-profit dance of existence. We’ve 
watched Khululeka grow, and shrink, only to grow again - and have had months where we’ve 
marvelled at its ability to somehow run on the fumes of passion, even when the coffers were 
empty. 

During this time it’s been wonderful to be a part of the team as Khululeka has developed, 
reformulated and refined its offering and impact. From controlled trials, to material revamps, 
website updates, and new theories of change, Khululeka has transformed itself over the last 
10 years from a local volunteering collective with heart, to a professional, award-winning 
organisation - still with heart - but also with a national footprint and a unique and important 
voice in the discourse on grief and loss. Deborah has grown and matured in her leadership 
of Khululeka, and the board has also developed in its role - stepping out of a fire-fighting, 
operational position, and working earnestly towards better-than-good governance and 
focused strategic direction and support. 

Over the course of my time on the board, the board and staff complement have changed 
and continue to evolve, and it feels time to make space for fresh blood and new thinking as 
Khululeka moves into its next stage of development. It is said that loyalty is not determined 
by whether you stay or go, but by what you say once you’ve left. As I step out of the role of 
board member and into the role of Friend of Khululeka, Khululeka will remain deeply valued 
as an organisation - both in the profoundness of its work with both adults and children, and 
in its fabric of authenticity and care. A deep bow of thanks for letting this pumpkin stick 
around this long - I hope I’ve contributed a half of what I have gained by being part of this 
extraordinary team.  
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FINANCIAL REPORT AND NEWLY APPOINTED TREASURER

Mohamed Zayne Nabbee (Treasurer) 

I would like to introduce myself to Khululeka’s stakeholders, having 
been appointed to the Board on 28 March 2020. I am a Chartered 
Management Accountant with more than 16 years’ experience in 
Finance, and I am very happy to be part of the team. I will do my 
best to assist the team to grow from strength to strength. Apart 
from my qualifications and experience, I am really passionate 
about the difference that Khululeka is making to the world and 
every person that it comes in contact with. It is truly a special 
organisation.

In reflecting on the financial year gone by, it proved to be a positive one, from all the metrics 
that are shown here and in the accompanying AFS 2020.  The year was one of growth and 
success. It allowed the organisation to recover from the obstacles faced in the year prior. 
Revenue has grown by 46% compared to the previous year, including grant related income 
growing by 116% (more than doubling). Interest income is up by 194%, showing positive 
cash management. We can see that the bank balance has increased to R380k from R197k in 
the prior year, a 92% increase. Overall these results were very impressive. 

These results put Khululeka in a good position to face what was about to happen. I would 
be remiss not to mention the Covid 19 pandemic that has hit the world and significantly 
the economy. Every organisation has had to face major challenges.  However given the 
2020 Financial Year performance, it is my firm belief that Khululeka is in the best position to 
weather this storm.

Khululeka would like to thank Juliette 
Pilaar from Jewel Blu Images for all the 
beautiful photos, such as the one above, 
in this report. 
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INCOME AND EXPENSES

Khululeka’s income comes mainly from Government Grants, Training Fees, International 
Donors and Trusts and Foundations.

Government grants: Department of Social Development, Sub Directorate Children and 
Families have been funding Khululeka since 2006 to train and mentor CBOs across the 
Western Cape province. Funds are provided to facilitate grief support groups for at risk 
children and teens. The National Lotteries Commission supported Khululeka across all our 
programmes.

Trusts & Foundations: The DG Murray Trust funded Abangane training for non-profit 
organisations in Cape Town. 

International Donors: King Baudouin Foundation supported Khululeka to train child sector 
NPO staff and volunteers in the recognition and support of bereaved and at risk children and 
teens. EMpower funded all the Abangane support groups for 2019 2020.

Training Fees: Training and workshops with teachers from WC Education Department; social 
workers, para professionals and community workers from HIVSA, NACOSA, and TB HIV Care.

Fundraising includes the annual Two Ocean’s Marathon entry sales. 

Sales includes story book and worry muncher sales. These funds were directed toward the 
support of our direct services to children and teens.

INCOME SOURCES 2020

Khululeka would like to thank auditors RSM South Africa Inc for this 
year’s audit! 
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EXPENDITURE 2020

INCOME AND EXPENSES

Khululeka would like to thank publishers Future Managers for layout 
and printing of this AGM Report and for all their support in printing 
and design throughout the year! 

FutureManagers

Khululeka’s expenditure is divided into the four categories of Adult Training Programmes, 
Children’s Programmes, Advocacy and Overheads.

The chart above shows that more of Khululeka’s time and finance was spent on Adult 
Training than on Children’s Programmes. Adult programmes include training social workers 
and the staff of large NGOs’ on the Abangane programme. Children’s programmes include all 
the direct services delivered to children and teens. See narrative reports for more details on 
programmes. 

Advocacy includes a conference, forums and meetings the Director attended representing 
Khululeka and advocating on behalf of our target group.

Overhead costs include office rental, telecommunications, accounting and audit fees, bank 
charges, computer expenses, depreciation etc.
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There is very little literature on the practicalities of helping children express and manage 
their grief and loss, specifically in the South African context. We have therefore published our 
own quality training material and make available two storybooks – to assist South African 
childcare workers, and help South African children to work through and express their hurts 
and losses.  These publications are currently available in print.

The KHU KIT
The KHU KIT is an excellent resource to help those caring for bereaved children to 
help them understand grief and loss, and to provide support to children. The KHU KIT 
provides a comprehensive overview of the impact of age and developmental stage 
on understand and processing grief, with tips on appropriate and helpful responses. 
It focuses on how to plan and facilitate a grief and loss support group for bereaved 
children offering a range of activities and stories to help facilitate particular topics 
and emotions.

Abangane Grief Support Curriculum
The Abangane Grief Support Curriculum is a detailed support group curriculum 
specifically aimed at teen girls who had experienced the death of someone 
important. It incorporates a limited number of activities in each session (providing 
more time for discussion and deeper reflection), and a comprehensive use of 
cognitive behavioural therapy. Abangane is an evidence-based programme with 
demonstrated effectiveness in improving adolescent’s mental health.

Someone I Love Died
Someone I Love Died is a collection of stories of young people from 
Africa. It provides insight into the circumstances of some children’s 
lives, their experiences and feelings associated with death and the 
rituals followed. It is helpful to use the stories to create a dialogue 
about death and bereavement with young people. It is available in 
English, Afrikaans, isiZulu, isiXhosa and Sesotho.

I am not alone
I am not alone is a storybook, about children and loss. It is 
a valuable tool to help younger children to overcome grief 
and loss. This storybook is accompanied by a workbook. 
The idea is that children draw pictures expressing their 
own situations and feelings as the story of I am not alone 
progresses. 

Worry Muncher
The WORRY MUNCHER! An exciting therapeutic soft toy that helps children verbalise 
their thoughts and worries. This is a fantastic tool both for parents and therapists:
•	 to build relationship and attachment
•	 to help children develop the ability and habit of verbalising what worries them
•	 to help parents/therapists understand what is worrying the child.

PRACTICAL 
RESOURCES
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RESOURCES
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